
WARRANTY TERMS
LIMITED WARRANTY
AYRSONICS warrants the construction and the finish of all our products to be free from defects in materials and 
workmanship for a period of 1 year from the date of purchase. This warranty does not apply to components not
manufactured by AYRSONICS, nor does it cover improperly installed product.

AYRSONICS cannot be held responsible for variations in dye lot from order to order. All ezoBord sheet goods are subject 
to a reasonable degree of variation in colour and this possibility should be expected by the Purchaser. Repair or 
replacement of any defective component covered by the AYRSONICS’ warranty will be made at no charge to the 
original purchaser during the warranty period. Labour required to facilitate the repair or replacement will be the 
responsibility of the original selling dealer. This warranty policy does not apply to defects resulting from negligence, 
misuse, alteration, improper cleaning, or spills. AYRSONICS’ judgement will be final in all matters concerning the 
condition of the products, the cause or nature of the defect, and the necessity or manner of repair.

This warranty applies to products sold in Canada only and is made only to the original purchasers acquiring our 
products through authorized dealers, directly from AYRSONICS, or from other authorized resellers. 

CODE RESTRICTIONS
All ezoBord products may be subject to fire and/or building codes applicable to the specific 
application they are being purchased for. However, since codes may vary from area to area, the Purchaser is solely 
responsible for proper application of the purchased ezoBord items within the limitations of such codes.

BACK CHARGES
AYRSONICS will not accept charges for expenses incurred by the Purchaser in expediting shipments. AYRSONICS will 
not accept charges for the repair of damage by others.

AYRSONICS will not accept in part or in whole, for any reason, any installation cost charge back on products shipped 
without an explicit prior written approval. Any costs incurred by the customer for installation of goods sold without such 
prior written approval will be at the customer’s sole expense.

RETURNS
No returns of goods will be accepted without written consent and shipping instruction from AYRSONICS. A minimum 
restocking fee of 50% is applicable on all returns for credit or refund. Goods must be returned in the condition in which 
they left the factory. No credit or refund for damaged products.

TOLERANCES
All dimensions must be limited by a specified tolerance. When not specified it is understood that AYRSONICS’ normal 
tolerances and standards shall apply. Dimensions in the ezoBord price list are shown in both inches and millimeters. 
Metric dimensions are the more accurate as imperial dimensions may have been rounded to the nearest 1/4”. When 
Purchaser has submitted own plans and/or specifications AYRSONICS will not be responsible for the design and fitting 
of parts. The conforming of AYRSONICS products to the specified tolerance is sufficient evidence as to the correctness 
of the product. Standards of finish, quality, and appearance shall, unless specified in writing, be the normal standards of 
AYRSONICS.

APPLICATION OF STANDARD TERMS
Sales of ezoBord products are made only on AYRSONICS’ standard terms and conditions of sale which are contained in 
the Price & Specification Guide and in AYRSONICS’ order acknowledgements. Any item or condition contained in any 
purchase order which is different from AYRSONICS standard terms and conditions shall not apply.

Warranty is valid from signing date below.

DATE:        W/O #:

AYRSONICS REPRESENTATIVE:


